
World Mental Health Day takes place on 10  October, and this year we’re marking the occasion with
the launch of a new guide aimed at helping line managers, as well as those in positions where they
may help a colleague, support someone’s mental health.

th

The new guidance aims to bring together the wealth of mental wellbeing support that is available to
Gateshead Health colleagues in one place, making it much easier for those supporting colleagues to find
and understand how they can more effectively support someone who may be struggling.

Within the guide, you’ll find information on:

Training opportunities, aimed largely at helping you build your confidence when it comes to
approaching wellbeing-focused conversations and tackling the issues that influence wellbeing 

Reasonable adjustments, how and when to utilise them; and information on tools such as wellbeing
conversations, wellbeing action plans, passports and stress risk assessments 

Internal peer support offers, such as our staff networks, mental health first aiders, mental health
defusers, professional nurse advocacy service, chaplaincy service and support groups

Professional psychological support, including rapid-access (usually 1 working day) to talking
therapies through our partners at the North East and North Cumbria Staff Wellbeing Hub

Support for experiences of unacceptable behaviour, information on how to report these, where to
access training to help prevent these issues and more.

And much more, including more training opportunities, where to find wellbeing-focused support
guides, where to access urgent support, how to access wellbeing and organisational change support
and more.
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New guide for supporting staff with their mental health

Download our new guidance for supporting staff with their mental health
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The hike is a picturesque loop from Hartsop up to Angle Tarn in the Lakes, with
more information on the walk itself available here. The walk is described as a perfect
mix of scenery, peace and challenge, coming in at 14km with a 500m elevation.

Our newest group aims to provide colleagues with the chance to get out, enjoy a
leg-stretch, some fresh air and good company. There’ll be plenty of breaks for chats,
and some colleagues are even planning on staying overnight on the maiden trip.

For further information or to let Tiffany know you’re planning on coming, please
email tiffany.tierney1@nhs.net. Please note that this is a social walk, not
professional, and that attendance is at your own risk. Please check the weather and
trail conditions, bring suitable boots, warm/waterproof layers, snacks and water.

It is hoped that the group’s hikes can be arranged every 4-6 weeks going forward -
so keep an eye on the staff Facebook group for any future announcements!

Staff Survey now live

Join the ‘QE Pathfinders’ for their first hike together

NewsNews

We love hearing your feedback! Help us improve by
completing our HWB Activity Feedback form!

A message from the CEO

Get your flu jab for this winter

The jabbathon is back! Get your flu jab to
protect yourself, your family and our patients
this winter through our drop-in sessions in The
Hub in the QE Hospital between the 8  to 10
and the 13  to 17  October.
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Your voice matters! The 2025
Staff Survey is now live, and will
be open for you to respond to
until Friday 28  November.th

The results of our annual survey
create conversations that drive
tangible improvements - and you
can hear about some of those
that have been implemented
over the last year in this update
from Acting Group CEO, Sean
Fenwick.

To complete the staff survey,
search your email inbox for ‘Staff
Survey 2025’. The email will be
from picker_surveys@picker.org.

Visit the Flu StaffZone page to find out more

Staff can drop in to The Hub to get their flu jab with no appointment
needed between the dates above, any time between 8:00am - 5:00pm
each day.

Last winter, vaccines prevented more than 96,000 hospital stays
nationally. The vaccination prepares your immune response to defend
you, and is the best way to stay safe and healthy. 

Once the jabbathon is over, we’ll be asking peer vaccinators to offer
jabs. If you’d be interested in helping, you can find out more here.

Further dates at other locations may follow - please keep an eye on
the Flu page on StaffZone for updates. 

Get in touch with Tiffany to let her know you’re coming

A hike for Gateshead Health colleagues has been arranged by Tiffany Tierney, and will see colleagues
gather at 11:30am on Saturday 25  October to walk the Rest Dodd and The Nab Circular. th
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Email Katy to register your spot

Building on the fantastic free and confidential support available
through our partnership with DrinkCoach, colleagues can now also
self-refer for support from a specialist psychiatrist who has been
employed by the North East and North Cumbria ICS Staff Wellbeing
Hub for support with alcohol and substance abuse.

DrinkCoach offers Gateshead Health colleagues up to 6 free and
confidential 1-to-1 sessions with a qualified alcohol treatment
specialist. To access this support, simply book your first appointment
using the DrinkCoach calendar.

Also now accessible is psychological support from the Staff Wellbeing
Hub’s newest recruit, Dr Al Haysam Al Zadjali, who can offer specialist
support to those who would like to reduce their use of alcohol or
discuss substances. To access this free & confidential support, just
complete the wellbeing hub’s self-referral form.

The recruitment of Dr Al Zadjali also follows the arrival of Jacqui
McBurnie, who is now available to offer specialist support around the
topic of menopause - which can also be accessed via self-referral.

EventsEvents

For more Balance news, drop us a follow on Twitter, @HWBGateshead.
You can also visit our website on balancegateshead.com.

New alcohol & substance abuse support offer launches in Sober October

Self-refer for Staff Wellbeing Hub support on mental health, menopause, alcohol or substance abuse

MH Training Opportunities

Log-in to ESR to book

Wreath-making workshop
Also taking place between 6  -
11  October is Back Care
Awareness Week.
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We wanted to use the occasion
to remind colleagues of the
physical wellbeing support
available to them - including the
opportunity to self-refer to our
Occupational Health
Physiotherapist. 

Over on our Physiotherapy
webpage, you’ll also find a range
of MSK pain self-management
guides - inclusive of our guide for
back pain.

2026 dates for mental health first
aid training opportunities can
now be booked through ESR.

Limited spaces are available for
our remaining 2025 dates, while
new refresher training has been
launched for 2026.

Mental Health First Aid Training:
22  & 23  Oct - QEF Training
Room

nd rd

MHFA Line Manager Training:
13  Nov - QEF Training Roomth

To book, visit ‘My Learning’ on
ESR or email ghnt.hwb@nhs.net.

Back Pain Prevention
A few places still remain for Katy
Maughan’s popular annual
wreath-making workshop on 5
December.
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Taking place at The Stone Trough
in Low Fell from 6:00pm, the
event provides colleagues with
the chance to get in the festive
spirit by creating their own
wreath.

Places cost £45, with payment
needed to secure a place. If
interested in attending the event,
please contact Katy on
katy.maughan@nhs.net.

More on our staff Physio service
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SupportSupport

Talk Money Week is coming up
in November and we’ve
arranged a series of future
planning support sessions.

Quarterly retirement cafe: 
1:30pm - 2:30pm, 5  November,
Room 2 (Education Centre)

th

Planning for retirement:
09:30am - 3:30pm, 12  November
(QEF Training Room)

th

Understanding your options for
partial retirement:
10:00am - 12:00pm, 3  Novemberrd

(Microsoft Teams)

Book via ghnt.hwb@nhs.net.

SupportSupport

Future planning: finances

As well as our dedicated
wellbeing website,

www.balancegateshead.com,
you can also find more

information about all of the
support & services available to

you on StaffZone.

Just search ‘Occupational
Health and Wellbeing’ or visit
us through the homepage. 

Self-refer to request a place on an upcoming course

Find more dates & sessions here

Two new six-week support groups will be
launched by the NENC ICS Staff Wellbeing
Hub in November, with the Managing
Emotions Group launching on Tuesday
11th November & the Stress Less Group
starting form Monday 17th November.

Visit our Intranet Area

NHS Practitioner Health has
launched a new suicide prevention/
postvention hub, home to a range
of support, resources and advice.

Amongst the resources hosted on
the website is advice on what to do
if you’re worried about yourself;
steps you can take if impacted by
the death of a patient or colleague
by suicide; a communication kit for
talking about suicide safely and
much more.

Links to the hub have been added to
our own suicide prevention page
over on the Balance site.

Visit Practitioner Health

Suicide Prevention HubNew Staff Wellbeing Hub support groups

Our popular free monthly Staff
Health Checks are back and can
now be booked via our expression
of interest form.

Health checks are conducted in
partnership with Newcastle
University, whose Pharmacy
students kindly visit us on-site to
deliver checks in 30-minute
appointments.  

Checks are reflective of a standard
NHS check, with more information
on what is included available here.
Availability for the coming months
is currently good, so book now to
avoid disappointment.

Book a free health check

Staff Health Checks return

The Managing Emotions group aims to help those looking to build
emotional resilience and seeking to better manage difficult
emotions. 

Elsewhere, the Stress Less group will help participants understand
stress and how to tackle it.

Sessions will last 90 minutes per week, taking place via Microsoft
Teams.If you’re interested in a group, simply complete the Staff
Wellbeing Hub self-referral form or email
hubstheword@cntw.nhs.uk.
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