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Listening Space Closure

Mac sits one out, but his marchers step up!

NewsNews

We love hearing your feedback! Help us improve by
completing our HWB Activity Feedback form!

More on the Listening Space

Congratulations go to our winning teams ECG Girls from Cardiac Diagnostic (7000 league), Mac’s Movers of
Older Person’s Mental Health (10,000 league) and Palliative Princesses from Hospice at Home (13,000)
league. A huge well done also goes to all who took part, with those who got involved averaging around
375k steps each for the competition. 

Over the month, one team in particular began to stand out as Mac’s Movers posted mega scores to top the
10k leaderboard - and a final score that would have ultimately won the league above it too. During the
challenge, the Older Person’s Mental Health team got in touch to explain their motivation - and we caught
up with them after handing their prize to hear more about how the absence of one colleague in this year’s
step count challenge motivated them to quite literally go the extra mile.

Head over to our website via the button below to hear more about Mac’s Movers and their steps for Mac.

Working with L&D as part of #LAWW25
May saw Health and Wellbeing partner up
with our Learning & Development team to
offer managers across the Trust the
opportunity to request support from
either (or both) teams across a number of
different associated topics and areas.

The Listening Space at the QE
Hospital has played an
important role in supporting
staff wellbeing since it’s
introduction in 2022. 

With less people now using the
space and suitable alternatives
available across site, the decision
has been made to retire the
space upon the end of its three-
year contract, and the facility has
now been removed from the site.

For more information about this
decision and its implications,
please visit the item on StaffZone
via the button below.

Learn more about our L&D Team and their offer

We’re now working with L&D to work through requests and begin
offering support to managers and teams directly, based upon their
requests. 

Also forming part of the partnership working are efforts to take a
more targeted approach to teams that scored comparatively lowly in
questions related to both the ‘We are always learning’ and ‘We are
safe and healthy’ people promises in the 2024 Staff Survey. 

This began in the form of targeted workshops with teams from both
Clinical Support & Screening and Medicine last week, and will continue
into July as we meet with more teams throughout the organisation.

Find out why Mac’s Marchers were so motivated to win!

Throughout May 2025, we held a Step Count
Challenge to mark National Walking Month. More
than 250 colleagues took part, racking up more than
a mammoth 97 million steps during the 28-day
contest. 

http://staffzone.xghnt.nhs.uk/health-and-well-being/index.php
http://staffzone.xghnt.nhs.uk/health-and-well-being/index.php
https://nhs.sharepoint.com/sites/RR7_StaffZone/SitePages/Listening-Space-Closure-%E2%80%93-Parking-Disruption-on-19-June.aspx
https://nhs.sharepoint.com/sites/RR7_StaffZone/SitePages/Learning-and-Development.aspx?web=1
https://www.balancegateshead.com/?p=9066
https://tinyurl.com/hwb-feedback
https://nhs.sharepoint.com/sites/RR7_StaffZone/SitePages/Listening-Space-Closure-%E2%80%93-Parking-Disruption-on-19-June.aspx
https://www.balancegateshead.com/?p=9066
https://nhs.sharepoint.com/sites/RR7_StaffZone/SitePages/Learning-and-Development.aspx?web=1
https://nhs.sharepoint.com/sites/RR7_StaffZone/SitePages/Learning-and-Development.aspx?web=1
https://www.balancegateshead.com/?p=9066


Earlier in June was Men’s Health Week, a crucial reminder of the importance of addressing health issues
which disproportionately affect men. 

In the context of working in the NHS, issues can often be worsened by factors like long hours in high-stress
environments, limited time for self-care and a feeling of stigma that is associated with speaking out when
struggling. The impact is physical and mental - and with three quarters of NHS staff reporting that they’ve
experienced a mental health condition in the past year, ensuring men feel comfortable and have
appropriate routes to speak up is all the more important.

And that emphasis is made even more important owing to the reality of what that can mean for men, who
are three times more likely to die from suicide than women. Indeed, with 1 in 5 UK men dying before the
age of 65, it is truly time to tackle the stigma associated with seeking help of any nature - whether physical
or mental - to avoid preventable deaths and ensure the men in our lives are living well.

Back in May, we shared the story of Gareth Davies, a Porter who joined us earlier in the year. Within the
video, Gareth shares more about his health condition and how his experiences led him to an attempt to
take his own life - as well as the importance of speaking up when struggling and some of the support
routes available to #TeamGateshead colleagues.

One route of support available to men (and all!) within the Trust are our Mental Health First Aiders. To find
one and arrange a chat, just visit our dedicated profiles webpage.

EventsEvents

For more Balance news, drop us a follow on Twitter, @HWBGateshead.
You can also visit our website on balancegateshead.com.

Men’s Health Awareness

Tune into Gareth’s video on mental health

Mental Health Training

Log-in to ESR to book

Alcohol Awareness Week
With Alcohol Awareness Week coming up (7th - 13  July), we wanted
to take the opportunity to promote the free and confidential support
available to #TeamGateshead colleagues through DrinkCoach.

th

A 2023 study found that around 1 in 5 healthcare professionals drink
at hazardous levels, with those drinking levels rising throughout the
pandemic and sustaining since.

All Gateshead staff can access free and confidential support through
DrinkCoach - regardless of whether you’re looking to stop drinking or
simply cut down. As well as signposting to other relevant support
available, this support offer includes up to 6 one-to-one online
coaching sessions with a qualified alcohol treatment specialist. 

To access support through this service, just take the 2-minute test - at
the end, you’ll be given the option to book in your first free and
confidential coaching session.

Take the 2-minute test and book your first session

Mental Health First Aid Training:
22nd & 23rd Oct - QEF
Training Room

MHFA Line Manager Training:
9  July - QEF Training Roomth

24  Sept - Bensham
Committee Room

th

13  Nov - QEF Training Roomth

To book, visit ‘My Learning’ on
ESR or email ghnt.hwb@nhs.net.

A very limited number of places
are also available on our Mental
Health Defuser Training sessions,
24  & 25  June. To enquire,
email ghnt.hwb@nhs.net.

th th

http://staffzone.xghnt.nhs.uk/health-and-well-being/index.php
http://staffzone.xghnt.nhs.uk/health-and-well-being/index.php
https://www.facebook.com/share/v/1AtrCWrkS3/
https://my.esr.nhs.uk/dashboard/web/esrweb
https://www.balancegateshead.com/social-wellbeing/free-event-tickets/
https://nhscharitiestogether.co.uk/news/research/three-in-four-nhs-staff-struggled-with-their-mental-health-in-the-past-year
https://www.menshealthforum.org.uk/news/five-surprising-and-shocking-facts-about-mens-health
https://www.facebook.com/share/v/1AtrCWrkS3/
https://www.balancegateshead.com/mental-wellbeing/
https://www.balancegateshead.com/mental-wellbeing/
https://www.balancegateshead.com/mental-wellbeing/mental-health-first-aiders/finding-a-mental-health-first-aider/
https://twitter.com/HWBGateshead
https://www.balancegateshead.com/
https://www.facebook.com/share/v/1AtrCWrkS3/
https://my.esr.nhs.uk/dashboard/web/esrweb
https://www.balancegateshead.com/physical-wellbeing/alcohol-support/
https://drinkcoach.org.uk/north-east-and-north-cumbria
https://drinkcoach.org.uk/north-east-and-north-cumbria
https://www.balancegateshead.com/mental-wellbeing/mental-health-training/#:~:text=to%20sign%20up.-,Mental%20Health%20First%20Aider%20Training,-Our%20Mental%20Health
https://www.balancegateshead.com/mental-wellbeing/mental-health-training/#:~:text=performing%20MHFA%20duties-,Mental%20Health%20Champions%20Training%20for%20Line%20Managers,-Our%20Mental%20Health
mailto:ghnt.hwb@nhs.net
https://www.balancegateshead.com/mental-wellbeing/mental-health-diffusers/
https://www.balancegateshead.com/mental-wellbeing/mental-health-diffusers/
mailto:ghnt.hwb@nhs.net


As the organisation continues to
encourage staff to speak up and
seeks to build psychological
safety, we wanted to remind you
of the reporting concerns
routemap.

Within, the routemap outlines the
options available to you to raise
concerns about your role, working
environment/equipment, health
or safety as well as the behaviour
of others.

Also included are key policies and
contacts, ensuring you have all the
information needed to raise a
concern.

SupportSupport

Routemap: raising concerns

As well as our dedicated
wellbeing website,

www.balancegateshead.com,
you can also find more

information about all of the
support & services available to

you on StaffZone.

Just search ‘Occupational
Health and Wellbeing’ or visit
us through the homepage. 

Visit our Passports page to learn more on their use

View the routemap

Passport documents focus on some of the more common issues
which have been found to impact colleagues in #TeamGateshead;
and act as supportive tools for both colleagues and managers to
drive reasonable adjustments and support staff in staying well at
work.

All passports act as document which capture a colleague’s answers to
a series of questions which aim to give a line manager a better idea
of how responsibilities or a condition may impact them. This in turn
helps drive discussion about reasonable adjustments, helping find
ways to support staff in staying well or balancing responsibilities.

At Gateshead there is the Carer’s Passport - there to support working
carers; a Health Passport - there to support those with a long-term
condition or disability; and a Menopause Passport - there to support
those experiencing symptoms of menopause or perimenopause.

For more on Passports, just visit our dedicated Passports webpage.

Visit our Intranet Area

Did you know that there are a
number of organisations who offer
grants and financial support to NHS
colleagues? 

Captured on our Grants and
Financial Support page are some
examples of these organisations -
including the recently added
Frederick Andrew Trust who offer
women who’ve recently experineced
illness or injury grants for help
around the home, access to further
therapies or even a break away to
aid recovery.

Also included is the Turn2Us Grant
Finder tool - find out more below!

Visit our Financial Support webpage

Grants to support youHow Passports can support you at work:

The NHS Digital Weight
Management Programme for Staff
is a 12-week support offer which
helps colleagues live a healthier
lifestyle.

The free programme provides
colleagues who join with a
personalised plan with nutrition
advice, recipes, wellbeing support
and tips to help you boost activity
levels.

Eligibility criteria applies and
centres mainly on your current
BMI. To sign-up, complete the
registration process (10 mins) over
on the website.

Sign-up at staff.wmp.nhs.uk

Weight Management

http://staffzone.xghnt.nhs.uk/health-and-well-being/index.php
http://staffzone.xghnt.nhs.uk/health-and-well-being/index.php
http://staffzone.xghnt.nhs.uk/health-and-well-being/index.php
https://www.balancegateshead.com/mental-wellbeing/passports/
https://nhs.sharepoint.com/:b:/r/sites/RR7_StaffZone/DLOrganisationalChange/Route%20map%20to%20raise%20concerns/Route%20Map.pdf?csf=1&web=1&e=kJA0l3
https://www.balancegateshead.com/financial-wellbeing/financial-support/
https://nhs.sharepoint.com/:b:/r/sites/RR7_StaffZone/DLOrganisationalChange/Route%20map%20to%20raise%20concerns/Route%20Map.pdf?csf=1&web=1&e=kJA0l3
https://nhs.sharepoint.com/:b:/r/sites/RR7_StaffZone/DLOrganisationalChange/Route%20map%20to%20raise%20concerns/Route%20Map.pdf?csf=1&web=1&e=kJA0l3
https://www.balancegateshead.com/
https://www.balancegateshead.com/mental-wellbeing/passports/
https://nhs.sharepoint.com/:b:/r/sites/RR7_StaffZone/DLOrganisationalChange/Route%20map%20to%20raise%20concerns/Route%20Map.pdf?csf=1&web=1&e=kJA0l3
https://www.balancegateshead.com/wp-content/uploads/2024/09/Carers-Passport-1.docx
https://www.balancegateshead.com/wp-content/uploads/2024/02/NHS-Health-Passport.pdf
https://www.balancegateshead.com/wp-content/uploads/2024/11/Gateshead-Health-Menopause-Passport-Nov-24.docx
https://www.balancegateshead.com/mental-wellbeing/passports/
https://www.balancegateshead.com/financial-wellbeing/financial-support/#:~:text=meals%20at%20work.-,Grants,-The%20Healthcare%20Workers
https://www.balancegateshead.com/financial-wellbeing/financial-support/#:~:text=meals%20at%20work.-,Grants,-The%20Healthcare%20Workers
https://grants-search.turn2us.org.uk/
https://grants-search.turn2us.org.uk/
https://www.balancegateshead.com/financial-wellbeing/financial-support/
https://staff.wmp.nhs.uk/
https://staff.wmp.nhs.uk/
https://staff.wmp.nhs.uk/
https://www.england.nhs.uk/supporting-our-nhs-people/support-now/physical-health-and-wellbeing/#wmp:~:text=life%2Dlong%20changes.-,Who%20can%20sign%20up,-NHS%20Colleagues%20in
https://staff.wmp.nhs.uk/
https://staff.wmp.nhs.uk/

